LAMPIRAN 3 : Uji Validitas Variabel Penelitian

Uji Validitas Kehandalan

Correlations
TOTALI1
[P 1  Pearson Correlation| .636**
Sig. (2-tailed) .000
N 30
IP 2 Pearson Correlation| .781%*
Sig. (2-tailed) .000
N 30
IP 3 Pearson Correlation| .670%*
Sig. (2-tailed) .000
N 30

**_ Correlation is significant at the 0.01 level

Uji Reliabilitas Kehandalan
wkadkkx  Method 1 (space saver) will be used for this
RELIABILITY ANALYSIS - SCALE

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if Item if Item Total if Item
Deleted Deleted Correlation  Deleted
IP 1 3.7667 1.2195 2765 4072
IP 2 3.8333 .8333 3375 2979
IP 3 2.8000 1.1310 2817 .3943

Reliability Coefficients
N of Cases= 30.0 N of Items= 3

Alpha= 4726

analysis Ak

(ALPHA)



Uji Validitas Daya Tanggap

Correlations

TOTAL2

IP_4 Pearson Correlation .640**
Sig. (2-tailed) .000

N 30

IP5 Pearson Correlation J75*
Sig. (2-tailed) .000

N 30

IP_6 Pearson Correlation .594**
Sig. (2-tailed) .001

N 30

IP_7 Pearson Correlation 481**
Sig. (2-tailed) .007

N 30

**. Correlation is significant at the 0.01 level

Uji Reliabilitas Daya Tanggap
t**** Method 1 (space saver) will be used for this analysis ******

RELIABILITY ANALYSIS - SCALE (AL P HA)

Iltem-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if ltem if ltem Total if tem
Deleted Deleted Correlation Deleted
IP_4 6.7667 2.2540 4386 .2693
IP_5 7.3333 1.3333 2771 .3957
IP_6 6.7667 2.2540 .3392 .3151
IP_7 7.53333 2.3954 .0988 .5053

Reliability Coefficients
NofCases= 30.0 N of Items = 4

Alpha= .4401



Uji Validitas Jaminan

Correlations
TOTALS
IP 8 Pearson Correlation| .701*

Sig. (2-tailed) .000

N 30

IP 9 Pearson Correlation| .785%*
Sig. (2-tailed) N .000
30

IP 10 Pearson Correlation| .656*
Sig. (2-tailed) .000
N 30
IP 11 Pearson Correlation| .625%*
Sig. (2-tailed) .000
N 30

Correlation is significant at the 0.01 level

Uji Reliabilitas Jaminan

*** Method 1 (space saver) will be used for this analysis **##**
RELITABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if [tem if [tem Total if ltem
Deleted Deleted Correlation Deleted
IP 8 5.8000 2.0276 3736 .5935
IP 9 5.5000 1.7069 4783 S111
IP 10 5.5333 2.3954 4312 5542
IP 11 5.4667 2.5333 4184 5703

Reliability Coefficients
N of Cases= 30.0 N of Items = 4

Alpha = .6289



Uji Validitas Empati

Correlations
TOTAL 4
IP_12 Pearson Correlation 136%*
Sig. (2-tailed) .000
N 30
IP_13 Pearson Correlation 701%*
Sig. (2-tailed) .000
N 30
IP 14 Pearson Correlation 474
Sig. (2-tailed) .008
N 30
IP_15 Pearson Correlation 704%*
Sig. (2-tailed) .000
N 30

**_ Correlation is significant at the 0.01 level

Uji Reliabilitas Empati

tk**Ex Method 1 (space saver) will be used for this analysis *##***
RELITABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if ltem if ltem Total if ltem
Deleted Deleted Correlation Deleted
IP 12 5.4667 1.5678 4806 2573
IP 13 5.3000 1.8034 5081 .3002
IP 14 5.6000 20414 .0129 7010
IP 15 5.5333 1.4989 3379 .3796

Reliability Coefficients
NofCases= 30.0 N of Items = 4

Alpha= 4975



Uji Validitas Bukti Fisik

Correlations
TOTALS
IP 16 Pearson Correlation -.037
Sig. (2-tailed) .845
N 30
IP 17 Pearson Correlation STT**
Sig. (2-tailed) .001
N 30
IP 18 Pearson Correlation 763%*
Sig. (2-tailed) .000
N 30
IP_19  Pearson Correlation ST72%*
Sig. (2-tailed) .001
N 30
IP_ 20  Pearson Correlation JT187**
Sig. (2-tailed) .000
N 30
IP 21 Pearson Correlation S67%*
Sig. (2-tailed) .001
N 30
IP_ 22  Pearson Correlation AT79%*
Sig. (2-tailed) .007
N 30

Correlation is significant at the 0.01 level




Uji Reliabilitas Bukti Fisik
wkakckx Method 1 (space saver) will be used for this analysis #**#**
RELTABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Item- Alpha
if [tem if [tem Total if ltem
Deleted Deleted Correlation Deleted
IP 17 9.1000 5.2655 4625 687
IP 18 9.1667 4.2126 .6155 5914
IP 19 9.2667 4.9609 4271 .6586
IP 20 9.4667 3.8437 6119 5854
IP 21 9.1667 4.8333 2864 7117
IP 22 9.3333 5.3333 2464 7096

Reliability Coefficients
N of Cases= 30.0 N of Items = 6

Alpha =.6972



